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10 Reasons to choose C

. One of the world’s largest companies,ranking top 6 of 2010 module shipment (IMS

research)

. An experienced senior management team of professionals in PV and semiconductor

technology,leading CanadianSolar with extensive business and technology experience in
the solar and semiconductor industry

. World renowned technical expertise and innovative research and development, chosen as

a top 10 finalist for the InterSolar Award for outstanding industry innovation

. World class quality products with the highest power output performance in "real-world"

solar and climatic conditions

. The 1st manufacturer in the PV industry certified for ISO:TS16949 (The automotive quality

management system) in module production since 2003

. 1S0O17025 accredited manufacturer owned testing lab fully complying to IEC, TUV, UL

testing standards

. The tightest plus only power tolerance (+5W) among key players offering higher field

output in your PV system by reducing module string losses
Industry leading 6 years product warranty and 25 years performance warranty
The module warranty backed by international A and above rated insurance companies

10. Strong framed module, passing the mechanical load test of 5400pa backed up by one of

the best balance sheets in the industry
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25-Year Insurance Backed Warranty

In addition to our comprehensive Standard Warranty, Canadian Solar has purchased
product warranty insurance to “back-stop” our product warranty. This insurance applies
to our warranty against workmanship and material defects and our performance
warranty. Our standard warranty is as follows: 6-year warranty for material and
workmanship, 10-year warranty for 90% power performance and an additional 15-year
warranty for 80% power performance.

This insurance policy, purchased through PowerGuard Specialty Insurance Services, is
underwritten by the following three reputable investment grade insurance carriers:

Companion Property Casualty Insurance Company (A.M. Best Credit Rating: A VIII)
WWW.companiongroup.com

International Insurance Company of Hannover Limited (A.M. Best Credit Rating: A XV)
www.inter-hannover.com

RSUI Indemnity Company (A.M. Best Credit Rating: A Xll)
WWW.rsui.com

Canadian Solar’s customers, whose panels have been registered by Canadian Solar, will
enjoy a global, irrevocable, immediate coverage based warranty which provides third-
party rights to the policy in case of insolvency or bankruptcy.

Highlights:

e Immediate coverage (no waiting period)

e 25-year non-cancellable term (even if Canadian Solar becomes insolvent or
bankrupt)

e A.M. Best rated “A” VIII or better investment grade insurance underwriters
(enhanced bankability)

e Insurance Program fully insures the Comprehensive Canadian Solar Warranty
including design defect, workmanship and power output coverage

e Allowing Third-Party policy rights (satisfies investors/bankers requirements)

Please contact Canadian Solar’s Customer Service should you have any questions. In the unlikely event that

Canadian Solar is insolvent, please call Mike McMullen, Managing Principal, PowerGuard Specialty :
PowerGuard

Insurance Services at the following number: +1-949-224-1325 or e-mail to csiclaims@powerguardins.com
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